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 Product Overview
Real-time conversation intelligence for contact centers


 




 Cogito Companion
Real-time agent assist & personalized coaching


 




 Cogito Teams
Real-time dashboard for team leaders


 




 Cogito Intelligence
Rich CX & EX insights, pattern detection
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 CX Score
Real-time CX measurement


 




 EX Score
Employee experience measurement


 




 Agent Coaching
AI-personalized coaching plans


 




 Quality & Compliance
Revolutionize QA with AI-Driven Insights


 




 Work-From-Anywhere
Calls & agents live monitoring
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 Enterprise Platform
Security, compliance & scale
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 EX is Powering the Future of Contact Center Work
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 The Power of Human Connections to Drive Call Center Engagement
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Case StudyCase Study

Revolutionizing Quality Assurance Program in the Hospitality Industry with Cogito



In the highly competitive hospitality industry, reputation is everything. This case study outlines how a Fortune 500 hotel franchising company…
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Case StudyCase Study

Large UK Telco Partners with Cogito to Increase Sales Results



In this case study, learn how the UK’s largest telco adapted a more sales-oriented approach, emphasizing upsell opportunities to generate…
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Case StudyCase Study

An F100 Insurance Company’s Journey to Deliver Exceptional Customer Service with Real-Time Human-Centered AI



This case study offers invaluable insights into how a Fortune 100 insurance industry leader embraced cutting-edge AI technology to enhance…
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